
The CHIRP Program for Parents



Introducing…

Children’s Health Information Red Pack 
CHIRP

Formerly known as the Emergency Health Information 
Registry for Children with Special Health Care Needs



Program Basics

• This is a free program sponsored by Primary 
Children’s Hospital, Emergency Medical 
Services for Children (EMSC), and the Bureau 
of EMS in the Utah Public Health Department.

• The overall goal is to improve the emergency 
care of children with special healthcare needs



What if…

• Your family were a car accident and you couldn’t 
relate your child’s special needs to EMS?

• Your child had a problem at school and 911 was 
called, would the teacher know the important 
things to pass on to EMS?

• There’s an emergency when your child is at home 
with a babysitter, would they have access to your 
child’s medical history?



EMS are being trained to look for the 
CHIRP RED PACK



Inside the vial are 2 pages





Who can be enrolled?

Children with…

• Frequent seizures 
• Tracheostomy 
• Ventilator dependency– CPAP / BIPAP 
• Congenital heart disease 
• Complex respiratory and cardiology 

needs 
• Neurologically compromised and 

requires suctioning for airway patency 
• Severe asthma with past admittance to 

ICU 
• Severe Autism
• Brittle diabetes



What does this mean to EMS and EDs?

• It satisfies the HIPPA 
requirements to allow the EMS 
provider access to medical 
information on a particular 
child in your service area, a 
child that you will likely have to 
respond to. 

• And it promotes easy access to 
current key information in the 
moment they need it.



What does it mean for parents?

• Once enrolled, a parent can 
easily update their child’s 
changing medical needs, 
medications, and 
recommendations online. 

• Knowing that your child has 
up-to-date information 
available to anyone caring for 
your child can give you peace 
of mind 



How to enroll:
www.health.utah.gov/ems/emsc

and coming soon...
http://chirp.utah.gov

Step 1 Step 2 Step 3 Step 4

http://www.health.utah.gov/ems/emsc
http://chirp.utah.gov/


Go to the EMSC home page

• Click on the General 
Public Page

• Click on the 
Children’s Health 
Information Red 
Pack (CHIRP)

Enroll



Follow the instructions and fill in 
the blank boxes

Step 2



Select “Create a new sheet for 
my child”

• The system will first look 
for previous submissions 
on this child.

• If none are found the you 
will be prompted to 
continue.

• If one is found, the option 
for updating the form will 
present itself.  

Step 3



Complete the form and save it

• Each blue bar opens a portion of 
the form.  Instruct parents to fill it 
out each as completely as 
possible.  They can select each 
bar individually or advance by 
clicking the “next” button.

• Items on the form in bold are 
necessary before submitting.

• Once all areas have been 
addressed click the “Save 
Emergency Sheet For the Child” 
bar. 

• Once saved the child has been 
enrolled.

Step 4



Once enrolled, what happens?
• Their information will be reviewed by the EMSC 

Pediatric Clinical Consultant RN.

• The parents will be sent the following;

– A letter explaining the program

– Two document vials to store current copies of 
the Health Information Sheet

• One to be kept in the “red pack” with the 
child at all times

• The other to go in the door of the 
refrigerator where the child resides.  

– An EMSC sticker that the family can place on 
the inside of their main door as a signal to 
EMS to look in the fridge 

– An EMSC Magnet to go on the fridge 
containing the information sheet



What else?

• We work to train EMS in recognizing and using 
the red pack in an emergency.

• The family will be given contact information 
for their local EMS agencies and will be 
encouraged to share their child’s information 
with them (each agency has a different way of 
doing this)  



The next step

• We are working to tie the registry to the dispatch 
system.

• When you call 911, EMS will be notified that this 
child is enrolled in CHIRP



Help us spread the word…

• Go to our website or simply google Utah EMSC

– https://health.utah.gov/ems/emsc/public.html

• You’ll find pass along cards, fliers, and PPT 
trainings for everyone.

• “Like” us on Facebook CHIRP – Utah 
Department of Health



Questions

• Tia Dalrymple RN, BSN

– Tia.dalrymple@imail.org

– (801)707-3763

• Jolene Whitney, MPH

– Jrwhitney@Utah.gov

mailto:Tia.dalrymple@imail.org

