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BCI PHONE NUMBERS



BCI PHONE NUMBERS

Field Services and CIC phone numbers 

• For UCJIS agencies
• Not for general public

• For general BCI matters, (Expungements, CFP, 
etc…) refer public to BCI main number or website
• 801-965-4445
• bci.utah.gov



TAC TEST



TAC TEST

• PDF found on thumb 
drive

• Click on or copy and 
paste link



TAC TEST



TAC TEST

Choose answer 

and submit



TAC TEST



TAC TEST

• Refer to BCI Manuals and TAC Conference information 
for answers

• Must get 24 of 30 correct to pass

• If you don’t pass, take it again

• The test differs each time taken

• Test cannot be saved if not finished



TAC TEST

When test is passed:



TAC TEST

• Choose your county

• Your Field Services 
Representative will be 
notified

When test is passed:



TAC TEST

• You will be directed to a Google form

• If agency cannot use Google, send a screen 
shot of test results to Field Services

When test is passed:







TAC Testing Agreement



TAC Training Memo

• No form is required 





TAC TEST

• Complete by October 31, 2017

• Training date will be extended to 
October 31, 2018

• If not completed, UCJIS account will be 
locked November 1, 2017



BCI FORMS



BCI FORMS

• Annually updated
• Always use newest form

• Most current and up-to-date forms are on thumb drive

• Forms can be requested from Field Services representative

• New TAC Website (Coming soon)



BCI FORMS
Field Services Forms

• January 1, 2018, Field Services will only accept 
electronically submitted forms 

• Fillable PDF forms

• Submit via email

• Signatures required
• Hard copy retention



BCI FORMS
Agency User Agreement



BCI FORMS

• Annually

• Required for UCJIS access at agency

• Due June 30

Agency User Agreement



BCI FORMS

• Needed for all ORI’s

• Signed by agency administrator

• New Agreement needed if administrator 
changes

Agency User Agreement



BCI FORMS
ORI Validation Form

• Annually

• Due June 30

• Provides current agency 
contact information



BCI FORMS
Change in TAC Request

• No BCI form

• Sent on agency letterhead

• Sent by administrator

• Required to change TAC

PD



BCI FORMS
User Security Agreement

• Required for all users

• Only need to sign once

• Keep copy and submit to 
BCI



BCI FORMS
User Training and Testing 

Agreement

• Required for all users

• Required every 2 years

• Keep copy and submit to BCI

• Update training date using CERT 
transaction



BCI FORMS

CIC (Helpdesk) Forms

• Beginning January 1, 2018, CIC will only accept 
electronically submitted forms

• Google Forms

• Streamline submissions
• Ensure they get to correct place



• Click on hyperlink 
or copy and paste

• PDF found on thumb 
drive

• Bookmark links in 
browser



BCI FORMS
Login Activation Form

• Required only for users

• Requests access for user

• Submit after adding user 
with ADD transaction



BCI FORMS

Fingerprint Submission Form

• Required for all users

• Due within 30 days of account 
setup

• Live Scan- Google Form

• Ten-Print Ink Card- PDF



BCI FORMS
Non-User to User Change 

Form

• Changes user type

• Cannot be changed with 
MUSR transaction



BCI FORMS
User Deletion Form

• Submit after RU transaction
• Both are required

• Deletes user account from 
agency



BCI TRAINING



BCI UCJIS TRAINING

• UCJIS Inquiry

• NCIC Entry

• New TAC Training

• Miscellaneous trainings
• eWarrants, recent Regional 

Trainings, etc…



UCJIS BASELINE TRAINING

•UCJIS Inquiry

Includes:

Motor Vehicle                       Driver License                     NCIC

Protective Orders                 Statewide Warrants             III

Criminal History                  Multiple Inquiry                 NLETS



UCJIS BASELINE TRAINING

•UCJIS Inquiry

• For all users

• POST classroom

• One day, 8:00-5:00

• Contact Field Services to register



UCJIS BASELINE TRAINING

•NCIC Entry
Includes:

Missing/Wanted Persons       Amber Alert/EMA              Guns

Vehicles Articles                                  Boats

Violent Gang                            Identity Theft                      Securities

NCIC Manuals                         Test entry practicals



UCJIS BASELINE TRAINING

•NCIC Entry

• For all users that enter into NCIC

• Post computer lab

• One day, 8:00-5:00

• Contact Field Services to register



UCJIS BASELINE TRAINING

UCJIS 
Training 

Certificate



NEW TAC TRAINING

• TACs and Alt-TACs
• Do not have to be new

• TAC duties and functions

• At BCI

• One day, 9:00-3:00

• Contact Field Services to sign up



MISCELLANEOUS TRAININGS

• eWarrants, Probable Cause, special 
trainings, etc…

• Contact Field Services representative to 
schedule

• Dependent on distance and number of 
attendees



MISCELLANEOUS TRAININGS

Probable Cause

• Uniform electronic Probable Cause 
submissions for booking offenders

• Similar to eWarrants

• Pilot mode

• Statewide rollout October 2017



MISCELLANEOUS TRAININGS

Probable Cause

• Arresting and booking officers need to be 
trained

• TAC requests access through CIC
• dpscic@utah.gov

• Arresting Officer
• Arresting Supervisor
• Booking Officer



UCJIS TRAINING SCHEDULE

https://bci.utah.gov/ucjis-user-training



LOGS REVIEW



LOGS

(CJIS Security Policy)



LOGS

• Reviewed weekly
• More if you feel it is necessary

• Sampling of users

• Look for: 
Family/similar names                               Purpose codes    

Audit Purpose                                             File types

Unusual dates/times                                  Famous names



LOGS

“But I’m the only user…”

• Review logs to ensure 
that your account has 
not been compromised



UCJIS DENIALS



UCJIS DENIALS

• User accounts denied access to UCJIS due to 
background checks will be purged 90 days after 
denial letter is sent

• Unless BCI receives an appeal



UCJIS DENIALS

• BCI approval does not mean agency MUST grant 
access/hire

• BCI criteria are the minimum requirement
• BCI cannot advise beyond

• Agencies can implement more strict criteria

• Agency policy



UCJIS DENIALS

Example:

The new janitor is approved by BCI. However, 
your agency does not feel comfortable granting 
him unescorted access with his 2 theft 
convictions…

*Your agency is NOT required by BCI to 
hire him based on UCJIS approval



MODIFY USER



MODIFY USER

• MUSR transaction

• TACs can update user’s personal information

• Cannot change access or permissions

• Cannot change password
• Use RSPW transaction



MODIFY USER These fields cannot 

be changed



MODIFY USER

Please ensure 

correct contact 

information for user



RETAINED 
FINGERPRINTS



RETAINED FINGERPRINTS

• In 2014, fingerprints began to be retained in the 
FBI “Rap Back” System

• Prints are continuously compared to FBI criminal 
fingerprints

• Some prints between January 2014 and July 2015 
were not retained



RETAINED FINGERPRINTS

• New “Rap Back” option on REPT indicates if retained



RETAINED FINGERPRINTS



RETAINED FINGERPRINTS

• Any user with prints that do not 
indicate “Rap Back” must have new 
ones submitted to BCI



TESTING AND 
TRAINING



TESTING AND TRAINING

“The TAC is responsible for training, 
testing, and affirming the proficiency 
of users in order to assure compliance 
with FBI policy and regulations.”

BCI TAC Responsibilities Manual



TESTING AND TRAINING

(CJIS Security Policy)



TESTING AND TRAINING

Training:

• Every 2 years
• Users, non-access users and non-users

• Biennial Security Awareness training is requirement 
for everybody
• CJIS Security Policy



TESTING AND TRAINING

Training:

• Update training date using CERT transaction

• New Training and Testing Agreement

• Training dates for all non-users have been reset 
to expire in 2019



TESTING AND TRAINING

Testing:

• Every 2 years
• Users and non-access users

• TAC’s discretion



NIBRS WEB APP



NIBRS WEB APP

• Allows agencies to upload their NIBRS files and retrieve 
their Success Reports, Error Reports and Stats Reports

• All agencies will be required to upload their own files by 
January 2018

• Contact Mandy Biesinger at mbiesinger@utah.gov or Mary 
Ann Curtis at macurtis@utah.gov

• Training to come



NICS 
WARRANT

DENIALS



NICS WARRANT DENIALS

• National Instant Criminal 
Background Check System

• “Fugitive from Justice” is federal 
firearm disqualifier



NICS WARRANT DENIALS

• New criteria for “Fugitive from Justice:” (must meet all 3)

• Has fled the state

• Has done so to avoid prosecution for a crime or avoid giving 
testimony in a criminal proceeding

• Is subject to a current or imminent prosecution or testimonial 
obligation



NICS WARRANT DENIALS

Your agency may be 
contacted to see if a warrant 

meets these criteria



MOBILE 
DEVICE 

MANAGEMENT



MOBILE DEVICE MANAGEMENT

• Required before mobile device can access 
CJIS information

• MDM must perform all functions listed in 
CJIS Security Policy 5.13.2



MOBILE DEVICE MANAGEMENT

• Agency MDM Policy must be submitted to BCI
• Vendor 
• MDM functions

• TAC requests permission for individual users
• Field Services representative



NON-RETAINABLE LIST



NON-RETAINABLE LIST

• Has previously been 
comprehensive list of 
offenses



NON-RETAINABLE LIST

• Revised  May 9, 2017

• List of statutes for offenses that will not be retained 
on Utah Criminal History
• Unless Misdemeanor A or Felony

• Similar city and county statutes will not be retained



NON-RETAINABLE LIST

https://sites.google.com/utah.gov/nonretainable/home

• Link is on thumb drive

• Bookmark link in browser



NON-RETAINABLE LIST



NON-RETAINABLE LIST



NON-RETAINABLE LIST

Questions?

• Contact BCI Records Section

• bcirecords@utah.gov

• 801-965-4445 (option 8)



UCJIS INFORMATION 
QUESTIONS



UCJIS MISUSE 
PROCEDURES



UCJIS MISUSE PROCEDURES

Agency Misuse Policy:

• Requires any suspected misuse be 
reported to Director of BCI and 
Commissioner of Public Safety.
• Include specifics

• UCA 53-10-108(12)(B)



UCJIS MISUSE PROCEDURES

• Report findings after investigations
• Misuse/no misuse  

• Corrective action taken by agency



UCJIS INFORMATION

• BCI distributes criminal justice information
• UCJIS

• BCI does not own or maintain information
• Except for Utah Criminal History

• BCI cannot answer question or address 
problems for records it does not own 



UCJIS INFORMATION

• Refer to originating agency for issues with a record

• Drivers License- Drivers License Division

• Vehicle Registration- Division of Motor Vehicles

• Warrants, Protective Orders- Court

• Corrections/Probation- Department of Corrections



UCJIS INFORMATION

• Utah Criminal History- BCI

• III- FBI or state of origin

• Out of State Information- State of origin



RESOURCES



RESOURCES

• CJIS Security Policy
• fbi.gov                                

• BCI Manuals

• Other TACs

• TAC Website

• BCI Help desk

• Field Services




