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Or how in the heck do I do that?????



SCENARIO • Your agency finds a two year old 
child roaming the street in the 
middle of the day.  You want to 
find out if there is a missing 
person entry on NCIC for this 
child.  You don’t have a name 
because the child can’t tell you 
their name, so you obviously 
don’t have a numeric identifier 
such as a date of birth either.  
How do you find out if they are 
listed in NCIC as missing?



Police locate family of girl, 2, dropped off at day care in Milwaukee 
Monday morning

MILWAUKEE — Milwaukee police said Monday evening, July 23 the family of 
Tiffany, a 2-year-old girl dropped off at a Milwaukee day care Monday morning 
was located. She has been reunited with her loved ones.

Police asked for help identifying and locating the girl’s parents/guardians 
Monday afternoon after they said Tiffany was dropped off at a  day care near 
Silver Spring and Lovers Lane.

FOX6 News spoke with the owner of the Jordan Early Childhood Academy at 
Silver Spring and Lovers Lane, who indicated the girl was dropped off Monday 
morning by an aunt — who told the desk worker the mother would be there at 
3 p.m. to pick her up.

Monday was the desk worker’s first day working this particular shift, and that 
employee was told to expect two new children to arrive at the day care 
Monday. The owner said it wasn’t until after the aunt left that it was discovered 
Tiffany was not one of those two new children, and she didn’t belong at this 
day care.

The child was at the day care from 7:45 a.m. until 4:40 p.m. when a social 
worker picked her up.

Again — she is now back with her family.



ANSWER: • QM ‐Query Missing

– The age in the inquiry plus or minus 1 
year will be searched

– Approximate height in the inquiry plus 
or minus 3 inches will be searched

– Approximate weight in the inquiry plus 
or minus 10 pounds will be searched

• Inclusion of a name in the inquiry will 
limit the response





QM 
RESPONSE

• NCIC rates the possible 
matches and scores them, 
then the score is used to select 
up to 20 most likely candidate 
records for the response to the 
inquiring agency. To determine 
if a hit (identification) has been 
made, the inquiring agency 
must review all of the 
identification data in the 
candidate records and contact 
the agency that entered the 
record(s) to confirm a match.



1NO1HEADER
CA1012600
MKE/MISSING PERSON DISABILITY
ORI/DCFBIWAOO NAM/JONES, JASON J SEX/M RAC/W ETN/H POB/PA 
DOB/19640101 HGT/511 WGT/145 EYE/BRO 
HAI/BRO
SMT/SC UL ARM SOC/211440001
MNP/MP DLC/19790718 OCA/123 SID/MD99999999
MIS/LSW GRN SLACKS, WHI PULLOVER, BLK WINGTIPS SIZE 10D, SCAR IS 4 MIS/4 
INCHES, CREWCUT HAIR, 
RIGHT HANDED, VRX FOR LEFT EYE IS MIS/OS-12D00E-D25X120 D5 DEG BASE 
DOWN
BLT/APOS CRC/U FPA/N
BXR/F VRX/OD - 12D00E-D2XI40 D5 DEGREES BASE UP JWT/AB BB KC CU
JWT/BELT BUCKLE IS IN THE SHAPE OF A GUN, 4 KEYS ON CHAIN ORI IS FBI 
HEADQUARTERS WASHINGTON DC 202 
555-1234 SMT/ART L ARM
SMT/BLIND
SMT/CL LIP
SMT/HEAR AID SMT/SC FACE SMT/SC L LEG SMT/SC R ARM SMT/SC R LEG
DENTAL CHARACTERISTICS
DXR/Y  MPA/N DRE/PERSON HAS NUMEROUS CARIES
TOOTH
01X    32X
02MO   31M
03V    30V
04O    29V
05V    28V
06V    27V
07V    26X
08F    25V
09V    24V
10V    23V
11V    22V
12V    21V
13V    20V
14V    19V
15V    18V
16X    17V
NIC/M107649846 DTE/19790801 0000 EDT DLU/20080115 1600 EST
IMMED CONFIRM MISSING PERSON STATUS WITH ORI

MKE/MISSING PERSON INVOLUNTARY
ORI/MD10122699 NAM/THOMAS, TOM SEX/M RAC/W ETN/H POB/TX DOB/19640606 
HGT/509 WGT/153 EYE/BRO 
HAI/BRO
SKN/FAR SMT/TAT L LEG FPC/PMPICI14151617181920 SOC/211440001  MNP/MP 
DLC/19980529 OCA/CSD567 
SID/MD99999999
MIS/LAST SEEN WEARING BLUE JEANS AND BLACK PULLOVER SHIRT, MIS/LEFT-HANDED, 
SMOKES WINSTONS
LIC/ABC123 LIS/MD LIY/  LIT/PC VIN/1Q87H2N100001 VYR/1972 VMA/CHEV VMO/CAM 
VST/2T  VCO/BLK ORI IS 
ANY CITY PD MD 301 555-1212
NIC/M107650007 DTE/19980811  0000 EDT DLU/19990115 0000 EST IMMED CONFIRM 
MISSING PERSON STATUS 
WITH ORI

M107649846 090 M107650007 090 M123456301 090 M123456401 090
M104545687 090 M123456202 090 M123456302 090 M123456402 090
M987654321 085 M123456203 085 M123456303 083 M123456403 080
M987654323 075 M123456204 075 M123456304 075 M123456404 075
M987654343 060 M123456205 057 M123456305 057 M123456405 057

Check these NIC numbers
– possible matches



SCENARIO 
CONT.

• What if you find that they are not listed, 
or you can’t find a match, what can you 
do at that point?



ANSWER: • Contact BCI (Gina McNeil 801‐281‐5075) 
and enter the child as an unidentified 
person.  Then, if another agency enters 
that child as a missing person there 
would be a cross‐check against the 
unidentified file and they should get a 
match.  Both agencies will receive a $M 
to notify them of the possible match.



$.M.
Need to 

inquire on 
the NIC 

numbers to 
obtain 

possible 
matches



SCENARIO • An agency in Montana has 
located one of your wanted 
persons.  The hit confirmation 
process was completed and your 
agency received a $L from that 
agency.  Three days later you 
need a copy of the locate ($L).  
You can’t find your agency’s copy 
anywhere.  How can you get a 
copy of the $L without having to 
contact Montana or BCI?



ANSWER: • BMSG – Broadcast Message Logs

– Approx. 3 months









BMSG

09/06/2018 08:47
$.L.
UT0111111
LOCATE NOTIFICATION AT 1047 EDT 20180906
1N0100000001HFM2I00.LV.UT019TEST.NIC/V12345678.0CA/18TEST.20180906.
8163525
LOCATING ORI IS VICTORVILLE PD

MKE/LOCATED STOLEN VEHICLE
ORI/UT0111111 LIC/123ABC LIS/UT LIY/2019 LIT/PC
VIN/1HTEST79YL070098 VYR/2000
VMA/H0ND VMO/CIV VST/SD VCO/WHI DOT/20180903
OCA/18TEST 20180906 UT0199999 18163525
NOA/N
OPT/OUT
NIC/V12345678 DTE/20180903 2233 EDT DLU/20180903 2233 EDT
20180906 UT0199999 18163525



SCENARIO • A) You have a user that is having 
problems running a transaction.  
They keep getting an error.  How 
can you as the TAC view what 
they are entering in so you can 
see if you notice anything wrong 
with what they are doing?

• B) You need to know who in your 
agency cleared an entry or sent a 
locate message.  How do you find 
this information?



ANSWER: • LOGS –View Message Log

– Can view 21 days  









SCENARIO • You are a court and you want to gather 
more information on an individual for a 
warrant.  You can run several 
transactions, but have you ever thought 
about what other courts may have on 
someone?  Where could you find district 
court case information?

• You are a law enforcement agency and 
need to gather as much intelligence on 
a person that you can.  Have you 
thought of looking into court case files?  
How can you get into the district courts’ 
files?



ANSWER: • CRT –Court Case Inquiry 



CRT



CRT





SCENARIO • Your agency receives a 
missing juvenile report.  The 
parent brings in a picture of 
the child.  How do you add 
the image to their missing 
person entry?

• What other types of images 
can you add to the entry?



ANSWER: • EIM – NCIC Image Entry 





EIM



EIM





Additional 
images

• Identifying images

– Scars, Marks, Tattoos and Other 
Characteristics



SCENARIO • You are looking for a photo to attach to 
an NCIC entry.  The individual has a DL 
with a photo.  Where else can you 
search for an additional photo?



ANSWER: • OTRK –Corrections O‐Track Offender 
Inquiry

• For photos you can check OTRK, JC, and 
you can also check NCIC because more 
states are gradually beginning to add 
photos to NCIC 





OTRK



OTRK



OTRK





Other 
information 
from OTRK

• Alias names

• Alias DOB’s

• Physical Descriptors

• Residence

• Vehicles

• Employment



SCENARIO • You have an officer that has 
pulled up to an accident 
involving a truck carrying a 
tank of some chemical 
substance.  How can you 
find out what is leaking from 
the truck? 



ANSWER: • MQ – NLETS Hazardous Material 
Inquiry (use the UN number on the 
Truck) 







MQ



MQ







SCENARIO • You have a defendant that is from out of 
state, you want to get all the 
information on them that you can, what 
transaction can you run to save you 
time?



ANSWER: • MI – Multiple Transaction Inquiry

• This will give you out of state as well as 
instate information.  You will want to 
train your officers to check Utah DL 
even for out of state files in case they 
have a skeleton file containing 
restricted driver information, or other 
violations.

• NOTE:  For Canadian Warrants you will 
need to do an additional NLETS 
transaction “WQ” as this information is 
no longer checked automatically when 
you do a “QW”











SCENARIO • You have a child that was 
seen being forced into a 
vehicle.  A witness saw the 
license plate and knows that 
there is a 123B in the plate, 
but isn’t sure about the rest 
of the plate.  What can you 
do with this information?



ANSWER: • PPS – Partial Plate Search (It HAS to be 
a UTAH plate) 



By License 
Plate



By VIN



By Vehicle 
Information



Results



SCENARIO • You need help getting information for any of 
these reasons: 
– Track the route of an individual, e.g., 

suspects, witnesses, or runaways
– Determine if a record for a person or 

item was previously entered and 
subsequently removed

– Determine if any agency has inquired on 
a particular individual or item

– Place an individual at the scene of a 
crime or miles from the scene

– Substantiate or discredit an alibi
– You don’t have enough information to 

make an on‐line search i.e., you only 
have a name and approximate age



Off-line 
Search 

Request 
Form

Include a date range 
that you would like 
searched.



ANSWER: • Do an off‐line search by contacting Gina 
McNeil at 801‐281‐5075 or email 
gmcneil@utah.gov.  You may also  
contact FBI’s Investigative and 
Operational Unit at 304‐625‐3000. 



• Feb. 2011 U.S. Marshal’s 
office in Penn were contacted 
about a kidnapping of a 4 year 
old child by non custodial 
parent who had threatened 
the child’s life.

• Believed they were traveling 
to Florida

• Did an off‐line search for the 
vehicle

• Inquiry by a Utah LE the 
previous week

• Located in West Valley

• Recovered the child



SCENARIO • If you do a query and have a very large 
amount of information come back you 
will receive a $B.  Now how do I retrieve 
all that information?



$B • $.B. File‐Transfer‐Ready 
Notification
– A $.B. administrative message is 

transmitted to an ORI whenever a 
file is available for retrieval. This 
situation occurs when:
• 1. Excessive hits resulting from an 

inquiry are transmitted;

• 2. A response to a batch inquiry is 
transmitted;

• 3. A response to an SPRQ is 
transmitted;

• 4. A response to an off‐line search is 
transmitted (e.g., statistic data 
request, error profile request); or

• 5. A validation file is ready for 
transfer. 



ANSWER: • FT – NCIC File Transfer Request







SCENARIO • You want to find out how many 
Jeep Wranglers were stolen in 
Utah County in the past year.  
How do you find out this 
information? 

• Or you may want to know how 
many vehicles your agency 
currently has in NCIC.



ANSWER: • HVEH –Vehicle Hot Files 



HVEH



HVEH



Click on the 
VIN to get 
QV and a 

registration 
check



SCENARIO • You pull someone over and they have an 
outstanding warrant.  They have four 
kids in the car and the warrant is for a 
FTA on a shoplifting charge.  You decide 
to advise and release the individual.  
How can you have the warrant reflect 
that the person has been advised and 
released with promise to appear?



ANSWER: • Add comments to the warrant! 

– You have to look up the warrant by 
name to add comments



QSW 
(STATEWIDE 
WARRANTS)



QSW 
(STATEWIDE 
WARRANTS)





SCENARIO • You have a missing child, you 
can’t find much information on 
them from driver license and the 
case report didn’t have much 
information.  What file could you 
try?



ANSWER: • JUV – Juvenile Criminal History Inquiry 
(Does list adults if they have had any 
contact with the Juvenile Justice 
system.  Lists child victims as well as 
juvenile offenders)



JUV



JUV



JUV

• Clicking on the “+” will open up the parents information
• Clicking on the juvenile’s name will open up the juvenile’s 

information



JUV



Scroll down to view all information



Scenario • Your officer stops a vehicle on a traffic 
stop.  You want to see if the vehicle is 
stolen and you need to run the 
registration of the vehicle.  What 
transaction(s) should you use?



Answer: • VMI

– Multi‐inquiry vehicle



Scenario • You have stopped a suspicious 
individual that was hiding behind a 
building.  This individual speaks broken 
English and is very nervous.  You’ve ran 
NCIC, UCH, Triple I and Driver’s License 
on him.  What else is there that you can 
check?



Answer:  
IAQ 

Nlets 
Immigration 

Inquiry

• Information used for:

– Assist with investigations

– To provide identification and 
background data on subjects for 
correctional dept.

– To notify ICE of a subject’s incarceration 
or placement on probation.

– Only agencies authorized to access 
criminal history over Nlets will have 
access to this information.

****





Go into 
Message 

Logs to find 
the 

response.  
Will be an 

IAR



REQUEST:

IAQ.UTBCI0000.AX.TXTPUR/F.ATN/JANE DOE.PHN/965-4446.NAM/BEAR, 
YOGI.DOB/19550211.SEX/M.POB/MM.CUS/N.OFF/0399.ARN/99999999.

RESPONSE:
000191000000The 'IAQ' Transaction has been queued and will be sent to NLETS.                
The 'IAQ' Transaction has been queued and will be sent to NLETS.                
END OF RECORD
IAR.VTINS0802
05:21 05/08/2009 31595
05:21 05/08/2009 64286 UTBCI0000
*0039306722
TXT

***  LAW ENFORCEMENT SENSITIVE  ***

IAQ RECEIVED: 05/08/09   08:12:08 AM
ORI/ UTBCI0000     ATN/JANE DOE          PHN/ 965-4446

NAM/ BEAR, YOGI
DOB/ 19550211   CUS/N    OFF/0399    PUR/ F    POB/MM    SEX/M
FBI/            

ARN/99999999
**** QUERY MESSAGE TEXT ENDS - L.E.S.C. RESPONSE BEGINS  ****
THIS IS NOT A GOVERNMENT DETAINER!  THIS INFORMATION IS FOR
LAW ENFORCEMENT USE AND IS BEING PROVIDED FOR INFORMATIONAL
PURPOSES ONLY. THIS RESPONSE IS NOT SUPPORTED BY FINGERPRINTS.

****  BASED ON THE INFORMATION PROVIDED *****
THE FOLLOWING I.C.E. RECORD APPEARS TO RELATE:
NAM/ BEAR, YOGI
AKA/ BLACKBEAR, YOGI
DOB/ 19550211
POB/ MEXIC   --> MEXICO
ARN/ 99999999
FCO/ NRC
DOE/ 19901201
SOC/ 888888888
LKA/ 3888 W 5400 S, TAYLORSVILLE, UT  84118
FFN/ BOOBOO
MFN/ BEAR
NATURALIZATION CERTIFICATE/    111111111
NATURALIZATION DATE/      20080915
NATURALIZATION LOCATION/  FRE

I.C.E. RECORDS INDICATE THAT THIS SUBJECT IS A
UNITED STATES CITIZEN.THIS INDIVIDUAL IS NOT
SUBJECT TO REMOVAL FROM THE UNITED STATES.
NO FURTHER ACTION BY I.C.E. WILL BE TAKEN.

SUBJECT IS A NATURALIZED UNITED STATES CITIZEN

**************************************************
REQUESTING ORI INFORMATION:

AGENCY/STATE BUREAU OF CRIMINAL ID
PHONE/ (801)965-4446

LESC QUERY ID:  05795497   ***   LIMITED OFFICIAL USE   ***

END OF RESPONSE . . . .



Nlets Help 
Files

• Nlets specific Help files

• State specific Help files



Nlets Help 
Records

Send an 
“AM” 

message to 
the 

specified 
ORI



State Specific 
Help Files

Send AM 
Message to 

ORI

• 2 digit state code – “ID”

• 3 digit file designator – “OLN”  

– Operator License Number

• Word “HELP”



3 – digit 
designator









Scenario • You want to know all the out standing 
warrants in your area.  How can you get 
a listing?



WARZ 
(Warrants 

by Zip 
Code)







May enter 
up to 9 zip 

codes











• Save the file and open it in Excel –

• Open Excel file

• Select “Data”

• Select “From Text”

• Select the file you want to open

• Select “Delimited”

• Delimiters – select “Other” and type in 
the “|”  (pipe) character





QUESTIONS???

May 11, 2009


