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It all starts with GRAMA 

Government 
Records 
Access and 
Management 
Act 
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This is GRAMA 



Enter SB-70… 

 Modified Open Utah website to include 
o Online GRAMA requests 
o Links to online records 
o And more 

 SB-70 became part of Utah Code 63A-3-403 
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Utah Code 63A-3-403 
(11) The department shall, in consultation with the board and as funding allows, modify the 
information website described in Subsection (10) to: 

… 
(b) by January 1, 2016, serve as a point of access for Government Records Access and 
Management requests for: 

(i) school districts; 
(ii) charter schools; 
(iii) public transit districts created under Title 17B, Chapter 2a, Part 8, Public 
Transit District Act; 
(iv) counties; and 
(v) municipalities; 

… 
(d) except as provided in Subsection (12)(a), provide link capabilities to other existing 
repositories of public information, including maps, photograph collections, legislatively 
required reports, election data, statute, rules, regulations, and local ordinances that exist 
on other agency and political subdivision websites; 
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Important Part 1: GRAMA Requests 

(b) …by January 1, 2016, serve as a point of 
access for Government Records Access and 
Management requests for: 

… 

(v) municipalities; 
 
UC 63A-3-403(11)(b)(v) 
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Important Part 2: Online Records 

(d)…provide link capabilities to other existing 
repositories of public information, including 
maps, photograph collections, legislatively 
required reports, election data, statute, rules, 
regulations, and local ordinances that exist on 
other agency and political subdivision websites; 
 
UC 63A-3-403(11)(d) 
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So we built it: openrecords.utah.gov 

http://openrecords.utah.gov/


How it Works 

 User finds agency 
 User submits request 
 Agency is notified they have a request 
 Agency responds to request 
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Records Officer Experience 





Frequently Asked Questions 

 Do I have to use it? 
o Yes! But not really. (But we hope you will!) 
o If you receive a request via the portal, you must 

access it from the portal. 
o You are not required to use the portal to respond. 

You can respond outside the portal if you prefer. 
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Frequently Asked Questions 

 When does the time limit for answering the 
request start? 
o When the request is opened, the clock starts. 

OR 
o If the request is unopened for 10 business days, it 

is considered a denial. 
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Frequently Asked Questions 

 How do I know if I have a request? 
o You’ll receive an email notification when a request 

is submitted. 
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Frequently Asked Questions 

 Do I need to create an account? 
o You will need to set up an account with your work 

email (the email that the Archives has on file) 
o The portal will guide you through the process step 

by step 
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Up and Coming 

 In consideration or planning: 
o Customizable fields to capture information 

specific to your agency 
o Customizable fee schedules 
o Ability to collect fees 
o Additional reporting tools 
o Ability to manually enter requests received 

outside of the portal 
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What This Means for You 

 We will be contacting you to find out who in 
your agency responds to GRAMA requests 
 Please verify the data we have on file is 

accurate for both agency and personnel 
 Please email us online city code/ordinance 

URLs, popular records URLs, etc. 
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Please let us know if: 

 You have special records request needs 
o Additional required forms 
o Already using an online request system 

 You have questions or concerns 
 You would like to try the portal in November / 

December to give us feedback and help us work 
out any kinks 

 You have requests or suggestions for new 
features 

 You like it 

The Open Records Portal September 2015 Renée Wilson, Utah State Archives 



Please let us know if: 

 You have large-scale or specific legislative 
concerns 
 Contact the Transparency Board 

o John Reidhead, chair 
• jreidhead@utah.gov 
• 801-538-3095 

o Patricia Smith-Mansfield, vice chair 
• pmansfie@utah.gov 
• 801-531-3850 
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Contact Us 
 Website: openrecords.utah.gov 
 Renée Wilson, Open Records Portal Administrator 

o Contact for questions about the portal, portal use, functionality, etc. 
o reneewilson@utah.gov 
o 801-531-3842 

 
 Nova Dubovik, GRAMA Coordinator 

o Contact to report agency updates, GRAMA designee, etc. 
o ndubovik@utah.gov 
o 801-531-3834 

 
 Rosemary Cundiff, Government Records Ombudsman 

o Contact with questions about GRAMA law, mediation, etc. 
o rcundiff@utah.gov 
o 801-531-3858 
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