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B E A R  C L O U D  S O F T W A R E

Revenue. Compliance. Residential Harmony

 Data Collection / Analysis

 Communication

 Processes / Ordinances 

 Best Practices

 Management

 Enforcement

 Fee & Tax collection

 Software

Leadership
City Councils

Planning & Zoning

City Staff
Tools

Best practices

Community
Residents

Business owner
Tourists

2nd Home Owner

Communities of interest Successful STR Management



B E A R  C L O U D  S O F T W A R E

Revenue. Compliance. Residential Harmony

Typical STR Scenario

Timeline

C

S

L

Logs the call

Resident call - STR noise complaint

Unaware of the issue



B E A R  C L O U D  S O F T W A R E

Revenue. Compliance. Residential Harmony

Typical STR Scenario

Timeline

C

S

L

Code Enforcement & police are involved 

More Resident calls - STR complaints - noise & trash

Unaware of the Issue



B E A R  C L O U D  S O F T W A R E

Revenue. Compliance. Residential Harmony

Typical STR Scenario

Timeline

C

S

L

Code Enforcement, Police are involved 

More Resident calls - STR complaints noise, trash & parking

Mayor is called, Town Council would like a study done on STRs



B E A R  C L O U D  S O F T W A R E

Revenue. Compliance. Residential Harmony

Typical STR Scenario

Timeline

C

S

L

Code Enforcement & Police involved – STR ordinance is under 
review

Resident & Business owners calls - STR complaints noise, trash & parking

City Leadership under pressure to address STRs



B E A R  C L O U D  S O F T W A R E

Revenue. Compliance. Residential Harmony

Typical STR Scenario

Timeline

C

S

L

Code Enforcement, Police get involved – STR ordinance is still under 
review

Resident & Business owners calls - STR complaints noise, trash & parking

City Leadership under extreme pressure to address STRs, 
reject modifications to STR ordinance



B E A R  C L O U D  S O F T W A R E

Revenue. Compliance. Residential Harmony

Typical STR Scenario

Timeline

C

S

L

Logs the Call – Code Enforcement, Police get involved – STR ordinance is rewritten

More Resident calls / Business owners calls - STR complaint Noise, Trash & Parking

City Leadership under extreme pressure – bans STR or enacts a 90 day
moratorium  



B E A R  C L O U D  S O F T W A R E

Revenue. Compliance. Residential Harmony

Compliance Monitoring



B E A R  C L O U D  S O F T W A R E

Revenue. Compliance. Residential Harmony

License Management



B E A R  C L O U D  S O F T W A R E

Revenue. Compliance. Residential Harmony

Communication, History & Documentation



B E A R  C L O U D  S O F T W A R E

Revenue. Compliance. Residential Harmony

Reporting


