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THE PURPOSE OF THE WIC 
PROGRAM 

 The Women, Infants and Children Program 
(WIC) is a special supplemental food 

program providing nutritious foods that are 
high in iron, protein, calcium, and vitamins A, 

C, and D. 
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THE PURPOSE OF THE WIC 
PROGRAM 

The WIC Program serves:  
 

 Pregnant, postpartum, & breastfeeding 
women 
 

 Infants  
 

 Children up to five (5) years of age  



THE PURPOSE OF THE WIC 
PROGRAM 

WIC participants : 

 Must meet income criteria 
 Be determined by health professionals to be 

at nutritional risk 
 
 



THE PURPOSE OF THE WIC 
PROGRAM 

The Retailer’s Role: 

 Provide WIC participants with nutritious 
food products 
 

 Transact the WIC checks for the specific 
food items in the sizes and quantities listed 
on the check 

 The WIC Program can be a            
profitable part of the store’s business 

 
 
 



UTAH WIC AUTHORIZED FOODS 

 Only foods listed in the Utah 
Authorized WIC Food List can be 
purchased 

 A “Special Food Letter” is required for 
any exceptions 

 The food list  should be accessible at 
each check stand  

 Cashiers should be familiar with the 
WIC food items on the authorized list 

 
 



UTAH WIC AUTHORIZED FOODS 

When “Store brand/Private label” is indicated 
 

 A private label or a store brand must be 
purchased 

 If no store brand or private label is carried 
by the store, the WIC customer may 
purchase the cheapest brand name 

 For cold cereal and juice, stores must carry a 
store brand/private label and cannot 
substitute a name brand 
 

 
 



UTAH WIC AUTHORIZED FOODS 
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UTAH WIC AUTHORIZED FOODS 
 

 
 



UTAH WIC AUTHORIZED FOODS 
 

 
 



UTAH WIC AUTHORIZED FOODS 
 

 
 



UTAH WIC AUTHORIZED FOODS 

UPC Database for  WIC Foods 
 

 Update UPCs  for all  authorized WIC 
food items (remove unauthorized items) 
 

 There may be several brands  
   that are authorized 

 

 If a UPC is not recognized as a WIC item,  
contact a supervisor if you have questions 

 



VENDOR PEER GROUPING 

 Vendor peer grouping is based on various 
criteria such as:  store type, size, sales 
volume, and location 
 

 Using a statistical formula, WIC vendors 
are placed in one of five peer groups 
 

 Peer grouping is used to determine 
maximum allowable prices and minimum 
stocking requirements 

 



VENDOR PEER GROUPING 

 Federal cost containment regulations 
require vendor pricing on WIC foods to 
be competitive with other vendors in the 
same peer group 
 

 Your peer grouping can be found on your 
WIC Vendor Agreement 

 



MINIMUM INVENTORY 
REQUIREMENTS 

 Each retailer must stock a variety of WIC foods 
in the quantities and sizes specified in the 
Vendor Agreement 
 Stores must acquire additional quantities or 

brands of infant formula in order to redeem 
checks within 72 hours of notification of the 
need 
 Refer to the Vendor Agreement to determine the 

minimum inventory levels for your peer group 
 

 



AUTHORIZED WHOLESALERS 

 WIC vendors may only obtain infant 
formula from State approved 
wholesalers, distributors or retailers 
 

 An approved list is available from the 
State Agency or on the Utah WIC 
website 

 



The following are examples of two types of 
WIC checks… 

 
 

TRANSACTING WIC CHECKS 



TRANSACTING WIC CHECKS 

Regular Check 
 



TRANSACTING WIC CHECKS 

Cash Value Voucher 
 



When presented with either type of WIC 
check, ask to see the Utah WIC I.D. Packet 

 
 

TRANSACTING WIC CHECKS 



 

 Examine the “First Date to Use” and the  
   “Last Date to Use” dates 
 

TRANSACTING WIC CHECKS 



Verify the selected items against each check 
and the Utah WIC Authorized Foods booklet 
 

TRANSACTING WIC CHECKS 



 Scan the food listed on the check (each 
check is a separate transaction) 
 

 The WIC customer is not required to 
purchase all of the items listed on the 
check 

 
 If the WIC customer wishes 

to purchase an item the store 
does not have in stock, no 
transaction should take place; 
no rain checks can be issued 

 

TRANSACTING WIC CHECKS 



TRANSACTING WIC CHECKS 

Promotions  
 

 If there is a “buy one get one free”  
coupon or sale, the amount of food 
offered for free is NOT counted against 
the items on the check 

 Stores cannot provide incentive items 
just to WIC customers that are not 
provided to other customers 

 



TRANSACTING WIC CHECKS 

WIC Food Items on Sale 
 

If a WIC food item is on sale, the vendor 
must allow the WIC client to purchase 
the item at the sale price 

 



TRANSACTING WIC CHECKS 

Loyalty Cards &Coupons 
 Loyalty cards, manufacturer’s coupons 

and store coupons can be used with 
WIC checks and must be allowed by the 
retailer 
 

 Sales tax cannot be charged to the WIC 
Program 

 



 After totaling the items on one specific 
check, write in the numerical total in 
the“ Pay Exactly"  box 
 The numbers must be 
  legible 
 Use a black pen 
 No “$” dollar signs  

TRANSACTING WIC CHECKS 

9.83 



TRANSACTING WIC CHECKS 

 

 If you make a mistake writing the total, 
cross out the incorrect amount,  & write in 
the corrected amount in the Pay Exactly 
box (do not use  liquid whiteout) 
 

Make sure the new amount is 
READABLE ! 



TRANSACTING WIC CHECKS 

 Ask the customer to sign the check 
 

 You must witness the signature, and it                 
must match one of the authorized               
signatures on the ID Packet  



TRANSACTING WIC CHECKS 

Altered checks 
Cashiers should not accept checks that 

have been altered in any way 
 

Checks that have been pre-signed should 
not be accepted 

 



TRANSACTING WIC CHECKS 

 A store associate (usually the bookkeeper) 
will place the vendor number/date stamp 
on the front of the check before 
depositing it to the bank 
 There can be no handwriting in this box 

 



TRANSACTING WIC CHECKS 

 If the vendor number or redemption date 
is not readable the check will not be 
accepted by the bank 
 

 To correct a stamp imprint error, cover 
with a white sticker and re-stamp.  



TRANSACTING WIC CHECKS 

WIC checks cannot be paid with the  
following redemption errors: 

 
 

 Checks redeemed prior to the First Date to 
Use, or after the Last Date to Use, 
 Checks missing the total amount   
 Checks missing the authorized participant’s 

signature 
 
 
 
 
 

 



TRANSACTING WIC CHECKS 

 Checks that have been altered 
 If unauthorized food items were sold to the 

WIC customer 
 Checks being presented at the bank after 60 

days from the First Date to Use 
 

 
 



TRANSACTING WIC CHECKS 

Redemption error examples:  
Total price written on the check is greater 

than the maximum value 
 

10.52
10.52 



TRANSACTING WIC CHECKS 

 
 

Redemption error examples:  
Price greater than the value of the food items 

76.02 



VENDOR SCREENING & REJECTED 
CHECKS 

 All vendors must have a procedure in 
place to screen WIC checks for errors 
before they are deposited 

 
 
 



VENDOR SCREENING & REJECTED 
CHECKS 

 If the WIC check was rejected because 
of a missing or unreadable vendor/date 
stamp, the vendor may correct the 
stamp and redeposit it to the bank 
without submitting it to the State 
Agency for validation 
 
 

 The date stamped must  match the date 
of redemption 
 



VENDOR SCREENING & REJECTED 
CHECKS 

 If a check is rejected because the 
purchase price is over the maximum 
amount, and the vendor wishes the 
check to be considered for payment, 
the vendor may mail the check to the 
State WIC Office 
 



VENDOR SCREENING & REJECTED 
CHECKS 

 A copy of the electronic transaction or 
receipt should be mailed along with the 
legal copy of the check 
 
 

 The State Agency may make price 
adjustments to the total purchase price 
to ensure compliance 
 



VENDOR SCREENING & REJECTED 
CHECKS 

 

 The State Agency must validate (stamp) 
the check before the bank will accept it 
 

 Validated checks must be redeposited 
within sixty (60) days of the “First Day 
to Use” date 



DEALING WITH WIC CUSTOMERS 

On occasion, a WIC participant 
might violate WIC Program 
requirements or act inappropriately 
 

  The vendor should  report any 
violation of the Utah WIC Program 
on a business reply card for               
participant complaints   

 



DEALING WITH WIC CUSTOMERS 

  
 

Discourteous treatment of WIC customers is 
not allowed.   

 
Please treat your WIC customers with the 
same courtesy as any other customer would 

expect to receive 
 



DEALING WITH WIC CUSTOMERS 

Civil Rights 
 In accordance with Federal law and 

Department of Agriculture (USDA) policy, 
WIC is prohibited from discriminating on the 

basis of race, color, national origin, sex, age 
or disability 

 

WIC Vendors are held to this same 
standard 



 

 The WIC acronym and logo may not be 
used by the vendor unless approved by the 
State Agency 
 Stores may not use the acronym or logo in 

store signs or ads 
 

 WIC channel strips or shelf talkers require 
State Agency approval before use 

 

WIC Acronym & Logo 



VENDOR VIOLATIONS & 
SANCTIONS 

 The State Agency is required to conduct 
Compliance Purchases (secret shopper) 
 Investigators posing as WIC participants will 

check to see if stores allow WIC violations to 
occur. 
 Stores may be chosen at random or based on 

high risk criteria including excessive 
redemption errors 
 A pattern of violations may result in    

disqualification 
 



VENDOR VIOLATIONS & 
SANCTIONS 

Federal and State Sanctions 
 The store can be held accountable for all 

actions of its owners, managers, and 
employees who commit WIC violations 



Disqualification from WIC And SNAP 
 (the Supplemental Nutrition Assistance Program also 

known as Food Stamps) 

 
The State agency will disqualify a vendor who 

has been disqualified from SNAP 
 

VENDOR VIOLATIONS & 
SANCTIONS 



VENDOR VIOLATIONS & 
SANCTIONS 

Federal Mandatory disqualification periods 
apply to the following WIC violations : 
---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 
 

 

 Trafficking in WIC checks – buying or 
selling checks for cash 

 Selling firearms, ammunition, explosives, 
or controlled substances for WIC checks 

 The sale of alcohol or tobacco in 
exchange for WIC checks; 
 

 
 
 
 
 



VENDOR VIOLATIONS & 
SANCTIONS 

 

 A pattern of claiming reimbursement for 
the sale of food which exceeds the store's 
documented inventory of that food; 
 

 A pattern of vendor overcharges; 
(intentional or unintentional) 

 



VENDOR VIOLATIONS & 
SANCTIONS 

 

 A pattern of receiving, transacting and/or 
redeeming WIC checks outside of 
authorized channels, including the use of 
an unauthorized vendor and/or an 
unauthorized person; 
 

 A pattern of charging for supplemental 
food not received by the participant; or 
 



VENDOR VIOLATIONS & 
SANCTIONS 

 

 A pattern of providing credit or non-food 
items in exchange for WIC checks 

 
(No returns or exchanges of WIC foods) 
 



VENDOR VIOLATIONS & 
SANCTIONS 

 

 A pattern of providing unauthorized food 
items in exchange for WIC checks, 
including charging for supplemental 
foods provided in excess of those listed 
on the check 

 



VENDOR VIOLATIONS & 
SANCTIONS 

State Agency Violation Points and Sanctions 
 
 State Agency violation points can be 

assigned for each violation which is 
documented. 

 



VENDOR VIOLATIONS & 
SANCTIONS 

State Agency Violation Points and Sanctions 
 
 State Agency violation points are 

cumulative  
 Violation points will be removed two (2) 

years after the date of the violation. 
 



VENDOR VIOLATIONS & 
SANCTIONS 

State Agency Violation Points and Sanctions 
 
 Food vendors may be subject to violation 

points in addition to monetary claims for 
improper or overcharged WIC checks 
 
 

 



VENDOR VIOLATIONS & 
SANCTIONS 

State Agency Violation Points and Sanctions 
 

 Sanctions are based on the number of 
points accumulated for one or more 
violations 

 Excessive violation points may result in 
vendor disqualification or monetary 
penalties 

 See the Utah WIC Vendor Agreement, 
or Vendor Training Manual for list of 
violations and point values 
 



WIC TRAINING 

All store employees who handle WIC 
transactions must be trained before serving 

customers and yearly thereafter 
 This includes cashiers, bookkeepers and 

management 
 WIC provides training materials 

including manuals and videos 
 WIC sends out memos about changes 
 See the Utah WIC web site at: 
 www.health.utah.gov/wic 
 

 



QUESTIONS OR CONCERNS 

WIC Program 
P.O. Box 141013 

SLC, UT 84114-1013 
 

1-877-WIC-KIDS 
www.health.utah.gov/wic 
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